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General

These terms and conditions (HBL ReadyCash T&Cs)
shall apply to any grant, use, utilisation of the

HBL ReadyCash Facility (defined below) by any
Customer (defined below) that has applied for, and/or
been approved for, and/or used/utilised the

HBL ReadyCash Facility, and the Customer shall have
been deemed to accept the same upon submitting a
completed application for the HBL ReadyCash Facility
to HBL.

A running finance facility (HBL ReadyCash Facility) is
being offered to the sole-proprietors/partners/salaried
individuals for a minimum period of one (1) year and
the said facility shall be availed and re-paid in
accordance with the terms hereof and the Finance
Agreement. The purpose of the HBL ReadyCash Facility
is to offer the best financing solutions to HBL
customers (“Customers”). The HBL ReadyCash Facility
is an overdraft facility provided in an HBL account
(personal) specially created for this facility. This
account will be linked to the account of the Customer
in which his/her daily income is being credited.

Eligibility
The HBL ReadyCash Facility is offered exclusively to the
Customers who have short-term funding requirements

for their personal needs and who are Pakistani nationals
maintaining their relationship with HBL.

Availing the HBL ReadyCash Facility

The Customer may avail the HBL ReadyCash Facility
by calling HBL Contact Centre at 111-111-425 or inform
the Bank’s Customer Services staff of the details
pertaining to the HBL ReadyCash Facility, including the
amount to be booked. Subject to the Bank’s approval,
the basic Customer may avail the HBL ReadyCash
Facility in accordance with the terms hereof and the
Finance Agreement.

The Bank shall process and authorise the HBL ReadyCash
Facility provided that the amount is within the
authorised and available credit limit. The minimum
amount due will be 2% of the principal outstanding

amount plus accrued mark-up for the outstanding
days. The mark-up shall be debited on last day every
month.

The Customer shall pay up to the aggregate Purchase
Price on or before the expiry date as mentioned in the
Finance Agreement and in accordance with the terms
hereof.

A Customer may apply for a renewal of the

HBL ReadyCash Facility and the same shall be renewable
on annual basis and at the discretion and as permitted
by the Bank under the Customer’s credit limit.

In case the Facility is cancelled or terminated under the
Terms and Conditions, the Customer shall be liable to
pay the Purchase Price immediately upon receipt of
notice of termination.

Security

Good(s) purchased under the HBL ReadyCash Facility
shall be deemed to be hypothecated in favour of the
Bank. The Customer shall not sell, rent out, mortgage
or assign the good(s) or encumber the same or in any
other manner transfer the good(s) or any interest
therein to any person or party. The Customer shall
exercise proper diligence in the use and maintenance of
the good(s), and HBL shall not be liable or responsible
for the maintenance and use of the same.

Liability for Product and Service

The Bank shall not be liable for any damage or loss
incurred by the Customer arising out of the purchase,
use or otherwise of the good(s) and/or service(s) under
the HBL ReadyCash Facility or for any negligence,
breach of statutory or other duty on the part of the
Bank nor shall the Bank be responsible in any way for
the quality of the good(s) and or service(s) purchased
or acquired under the Facility or otherwise.

Modifications, Amendments and Cancellations

The Bank is entitled at any time and with at least 30
days’ prior notice to the Customer and without any
liability to the Customer in any manner whatsoever to
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terminate the HBL ReadyCash Facility or cancel or vary
its benefits or features, or vary or add or delete any of
these HBL ReadyCash T&Cs. The Bank is also entitled
to determine the minimum and maximum amount
allowed under the HBL ReadyCash Facility.

The Customer is entitled at any time, with prior notice
to the Bank to terminate the HBL ReadyCash Facility.
In such a case, the Customer will be liable to pay.

The Bank reserves the right to disqualify any Customer
from further participation, if in its judgment, the
Customer has in any way violated the HBL ReadyCash
Facility Terms and Conditions and/or the Finance
Agreement and/or any reason that the Bank deems fit
without assigning any reason whatsoever.

The Bank shall be entitled to disallow/refuse instructions
submitted by the Customer under the HBL ReadyCash
Facility, without specifying any reason.

Indemnity

The Bank shall not be liable if it is unable to perform its
obligation under the HBL ReadyCash Facility Terms and
Conditions, whether directly or indirectly due to any
dispute, war or act of God or anything outside the
control of the Bank.

If at any time, dispute arises in connection with the
HBL ReadyCash Facility, the Bank’s decision in
connection with the same shall be final and binding.

Miscellaneous

The Customer shall be bound by these HBL ReadyCash
T&Cs and shall be fully liable for all charges and other
liabilities and any other costs and expenses.

The Customer should provide all the documents as per
HBL ReadyCash policy and should fulfil the criteria. All
applications will be scrutinised as per HBL ReadyCash
policy and eligible/verified applications will be
processed further.

Processing fee and other bank charges for
HBL ReadyCash Facility is as defined in the SOBC

(depending on the category of Customer that you fall
under) and will be charged on approval only.

Any failure or neglect on part of the Customer in
making any payments of the Purchase Price on the due
date(s) specified shall constitute a default in payment
by the Customer. In such event, HBL shall be entitled
to terminate the HBL ReadyCash Facility immediately,
and recall the entire amount of finance outstanding
then. In case of death, the remaining amount will be
covered by the insurance company.

The Bank in its absolute discretion shall have the right,
at any time with prior notice and reason and without
liability to the Customer, to withdraw or restrict the
Customer’s right to use the HBL ReadyCash Facility if
in breach of the HBL ReadyCash T&Cs and/or any of
the other associated documents (including without
limitation, the Finance Agreement) mentioned
hereunder by the Bank or increase or decrease the
credit limit or modify or terminate any of the benefits
or facilities made available to the Customer. Such
action may be taken by the Bank in respect of all
Customers generally or only a specific Customer.

The Bank has the right to close a Customer’s account
without giving them prior notice if (i) the Bank is
compelled to do so by law or by nay international
bindings or (ii) the Bank has reason to believe that the
account is being used for illegitimate purposes.

The Customer shall notify the Bank of any change or
imminent change in any particulars stated in the
Application or other information provided to the Bank
and respectively agree to provide any other
information, documents or particulars if requested by
the Bank at any time.

If the Customer fails to pay any portion of the
Purchase Price on or before the applicable payment
due date, the Customer agrees to make payment of a
delayed/late payment fee as the Bank may specify
from time to time through the SOBC or through
written notice to the Customers.

In addition to the amount payable by the Customer,




the Bank shall charge the Customer and debit to the
Account a dishonoured payment/return cheque fee, if
any cheque or other payment order/instruction issued
by the Customer to the Bank is not honoured for any
reason whatsoever in relation to payments. The
following without limitation shall be deemed
dishonoured payment (i) the Bank receives a
cheque(s), draft(s) or other payment instrument from
the Customer or any third party which is not honoured
in full, or (ii) the Customer, or any third party makes
payment to the Bank direct debit option and the debit
to the relevant account with the Bank or with other
financial institution/bank is not honoured in full due to
insufficient funds in the said account. However,
payment of fee for amount for dishonoured
payment/return cheque shall not discharge him/her
from the liability under the law for dishonour of the
cheque issued by him/her.

At the Bank’s discretion, the Bank shall be entitled to
demand immediate payment of the Purchase Price at
any time with prior reason and notice and without
liability to the Customer and notwithstanding that the
Customer may not be in default of these terms and
without incurring any liability whatsoever.

The Bank may from time to time as it deems fit in its
absolute discretion, impose additional fees, charges

etc., upon giving the Customer at least 30 days’ due
written notice of the same.

If for any reason whatsoever the HBL ReadyCash
Facility is terminated, all charges and liabilities of the
Customer, whether actual and contingent, shall
become immediately due and payable to the Bank. The
Customer shall be fully liable to the Bank for all
charges and liabilities until the Bank is in receipt of full
payment from the Customer for all outstanding
charges and liabilities and other costs and expenses in
connection therewith.

The Bank may from time to time and at any time
change, add or delete any of these HBL ReadyCash
T&Cs, including without limitation to the generality of
the foregoing, the terms relating to payment,
percentage rates, charges and fees, and accordingly

notify the Customers by inclusion in the Statement of
Account or through a letter intimating such
amendment in the HBL ReadyCash T&Cs/SOBC as the
case may be and/or displaying such amendment on
the website of the Bank. Such changes, additions or
deletions shall be effective from any date as specified
by the Bank and/or, if contained in the Statement of
Account, from the date of the Statement of Account
unless otherwise notified.

If the Customer fails to pay the outstanding amounts
of any liabilities, charges and/or any other amount
against the HBL ReadyCash Facility within the time as
specified in the notice given by the Bank to pay such
amounts, in that event the Bank may at any time and
without further notice or liability in any manner to the
Customer combine or consolidate anyone or all
accounts/deposits of the Customer with the Bank or
any branch, affiliate or subsidiary (whether current or
saving deposit or of any other nature and in whatever
currency and whether in Pakistan or elsewhere in the
world) and/or exercise its rights in relation to any
other security/collateral given by the Customer to the
Bank under any other arrangement/financing
facility(ies) provided to the Customer and set off or
apply or adjust any money standing to credit of
anyone or more of such account in/or towards
satisfaction of all charges and other liabilities owing to
the Bank under these HBL ReadyCash T&Cs or vice
versa. Where such combination, consolidation and/or
set-off requires the conversion of one currency into
another, the Bank shall be entitled to effect such
conversion at such rate of exchange prevailing on the
day of such combination, consolidation and/or set-off
as the Bank may apply in accordance with the Bank’s
usual banking practice in such connection and all
exchange risks, losses, premium, commission and
other Bank Charges shall be borne by the Customer.

The Bank may at any time waive either unconditionally
or otherwise any of these HBL ReadyCash T&Cs or any
default or breach of the Customer provided that such
waiver is given in writing by the Bank, save as
aforesaid, no condoning or excusing of and no neglect
or forbearance on the part of the Bank of the default or
the breach of these HBL ReadyCash T&Cs shall operate

6




as the waiver of the Bank’s rights and powers and no
waiver shall be inferred from or implied by anything
done or not done by the Bank unless expressed in
writing by the Bank. Any waiver if given in writing shall
operate only as waiver of the particular matter to
which it relates and shall not operate as a waiver of
any of these HBL ReadyCash T&Cs.

These HBL ReadyCash T&Cs shall remain in full force
and effect notwithstanding the termination or
restriction in the use of the HBL ReadyCash Facility
until the Bank’s receipt of full payment of the
Customer’s charges and liabilities payable to the Bank
under these HBL ReadyCash T&Cs, or until the tenor of
the Customer’s Finance Agreement under the

HBL ReadyCash Facility expires (without renewal);
whichever is later.

Each of these HBL ReadyCash T&Cs shall be severable
and distinct from one another and if at any time
anyone or more of such HBL ReadyCash T&Cs is or
becomes invalid, illegal or unenforceable, the validity,
legality or enforceability of the remaining provisions
shall not in any way be affected or impaired thereby.

These HBL ReadyCash T&Cs are governed by and shall
be construed in accordance with the substantive and
procedural laws of Pakistan and the Customer hereby
submits to the court of competent jurisdiction.
However, the Bank may pursue legal recourse/remedies
in the courts outside Pakistan if deemed appropriate by
the Bank for recovery of outstanding charges, liabilities
and other amounts payable by the Customer.

Declaration

| declare and confirm that all information stated herein
and in other documents provided to the Bank by me or
at my request is true and accurate in all respects. My
loan liabilities, to all sources, institutions and persons,
have been fully and accurately reported in this
application form and there are no liabilities on me
other than the one stated herein. Further, | declare |
have not been defaulter of any financial institution in
the past, neither in my personal capacity, not as a
proprietor/partner of any business concern.

| hereby undertake that | will not obtain any loan from
my employer against my end of service benefits until
and unless the entire amount payable by me to HBL
has been liquidated and clearance certificate is issued
by HBL in this respect. HBL is also authorised to settle
any outstanding loan amount from the funds
transferred into my account as end of service benefits
by my employer.

| hereby authorise HBL and any relevant third parties
to exchange information for the purpose of processing
my application including conduct of my account.

| hereby authorise HBL to deduct its Processing Fee
and any other bank charges as per the Schedule of
Bank Charges from my account(s) maintained with the
Bank. | hereby confirm that | understand all fees
regarding the HBL ReadyCash Facility will be
applicable to me and it is my responsibility to keep
up-to-date with the latest SOBC of the Bank which is
available to me via the branches and the website. |
hereby authorise HBL to take out life insurance cover
for and in my name. Such insurance cover will be part
of the Master Policy taken by HBL from an Insurance
Company for the borrower of HBL and | hereby
authorise HBL to obtain from any physician, hospital,
clinic, insurance company or other organisation,
institution or person that has any record or knowledge
of me or my health to give to HBL/Insurance Company
all information about me with reference to my health
and medical history and any hospitalisation, advice,
treatment or disease or ailments.

| shall not have any recourse to HBL or involve HBL in
any dispute whatever arising between me or my legal
heirs with the Insurance Company and | will not
implicate HBL in any proceedings which | may adopt to
which | maybe party in any disputes or differences with
the Insurance Company and | will at all times keep HBL
and its branches indemnified from and against any
claims against the Insurance Company. The aforesaid
complaints will bind me, my legal heirs and/or
representatives. | have read the package insurance plan
taken by HBL for its borrowers.

Further, | authorise the Bank to disclose and share




information/data about my account/facilities to/with
any other credit bureau, agent, bank, financial
institution or company as the Bank considers
appropriate from time to time.

| understand that in the event of approval of my loan
application, | will be supplied with a booklet containing
the terms and conditions of the contract between us in
respect of my HBL ReadyCash Facility. Such terms and
conditions will be binding upon me with regards to the
phone banking services and in the event that | do not
accept these HBL ReadyCash T&Cs, HBL will be
authorised to immediately cancel the HBL ReadyCash
Facility and recover the disbursed funds.

| hereby undertake and confirm that the financial
facilities obtained or to be obtained by me from you
under the HBL ReadyCash Facility shall be utilised by
me for the purpose mentioned in my Application/
Request Letter and shall not be used for any other
purpose, including without limitation, subscription in
an Initial Public Offering (IPO). I hereby further agree
that as and when HBL shall require proof or evidence
to prove that | have utilised the said funds for the
purpose as mentioned in our Application/Request
Letter, | shall provide the same to HBL and also
authorise HBL that HBL itself may ascertain or monitor
from my books, accounts that the proceeded funds of
the HBL ReadyCash Facility have been utilised for the
said purpose.

| hereby agree and acknowledge that books, accounts,
audio tapes containing Application/Instruction(s)
/Finance Agreement through HBL Contact Centre,
e-mails, microfilms, telex, facsimile, manager’s
cheque/instruments issued in my name and Statement
of Account and other records of the Bank shall be
considered to be valid, binding, final and exclusive
evidence for the contractual relationship between the
Bank and myself and my liabilities/obligations in
relation to the Transactions/Charges under these

HBL ReadyCash T&Cs unless proven with a stronger
counter evidence.

| hereby irrevocably and unconditionally authorise the
Bank to disclose any information relating to the

HBL ReadyCash Account, the particulars and the
financial affairs to any third party as the Bank deems
fit in its absolute discretion, including without
prejudice to the generality of the foregoing to any
participating bank, financial institution, credit
information bureau(s) or any of the Bank’s branches
worldwide and related or affiliated concerns as the
case may be or to any person or concern or authority
as the Bank may, in its sole discretion, deem
appropriate.

| hereby undertake and agree to indemnify the Bank
and hold it harmless against any loss, damage, liability,
cost and expense, whether legal or otherwise, claim
and action which the Bank may incur by reason of
these HBL ReadyCash T&Cs or any breach thereof or
the enforcement of the Bank’s rights as herein
provided (including any loss incurred or suffered or
sustained by the Bank in the event of any government
restrictions imposed etc. All costs and expenses
including legal costs and disbursements incurred by
the Bank in enforcing or seeking to enforce or apply
these HBL ReadyCash T&Cs or otherwise, shall be
debited to the account and shall be paid as liabilities
by me on demand.

In consideration of the Bank agreeing to act on my
Instructions, | (including my heirs and
successors-in-title and assigns), hereby agree and
undertake to indemnify the Bank and hold the Bank
harmless against losses, costs, damages, claims,
actions, proceedings, demands and expenses that may
be suffered, incurred or sustained by the Bank as a
result thereof.

| acknowledge that the issuing of verbal Instructions in
accordance with this mandate for utilising any of the
services through such verbal telephone Instructions
involves inherent risks, including but not limited to
risks associated with fraud and unintended/erroneous
Instructions which the Bank cannot eliminate. My use
of the HBL Contact Centre or any of the electronic
banking services offered by the Bank implies that | fully
understand the limitations and inherent risks of verbal
and keystrokes based instructions for carrying out
financial transactions and agree to the conditions of

10




use in force at the time. | hereby absolve the Bank of
all responsibility and accept any risks associated with
the execution of instructions in accordance with this
mandate.

| hereby confirm that any oral Instructions given by me
in respect of HBL Contact Centre may be
tape-recorded and monitored by the Bank, and that
the same may be produced as evidence in a court of
law in the event of any dispute(s) between the Bank
and myself. | further undertake not to deny the
genuineness of any such oral Instructions, and agree
that the Bank may suspend any action or ignore any
such Instructions, if the Bank in its absolute discretion
deems fit.

| further understand and hereby accept that
compliance by the Bank with the aforesaid oral
Instructions shall be subject to the internal policies of
the Bank, which may be altered from time to time.

| hereby agree to reimburse the Bank for payment of
any stamp duties and/or excise or other similar taxes
or levies or imports or excesses payable in connection
with the HBL ReadyCash Facility.

| further hereby agree that the Bank may without any
notice to me, in its sole discretion, assign, discount or
otherwise transfer part or all of its rights, obligations
and interests herein (and/or in any goods
hypothecated by me pursuant hereto) to any third
party for such consideration or otherwise, as the Bank
deems appropriate; however | shall not be entitled to
assign my obligations and/or rights hereunder without
prior written permission of the Bank.
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